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University of Delaware 

Located in suburban Newark, Delaware midway 
between Philadelphia and Baltimore 

Origins back to 1743, was chartered in 1833 

 

Å Public, State Assisted University 

Å 22,000 Undergraduate Applicants 

Å 17,000 Undergraduates 

Å 3,500 Graduates 

Å Almost 250 Degree Programs 

Å 4,000 Employees 



Why Institutional Research? 

ÅWe collect data  

ÅWe analyze, distribute, and present data  

ÅWe assist in planning, decision-making, and policy 

formulation based on data 

ÅWe ensure the accuracy of vital University statistics 

ÅWe respond to diverse requests for data  

ÅWe assist other units with research and assessment 

We Have a Vested Interest in Reporting 



Synopsis of Presentation 

ÅPeople Soft and Reporting  

ÅCognos 

ÅData Warehousing Decision 

ÅProcess and Sample Report 

ÅExample  

ÅPartnership with Phytorion 

ÅFuture Plans 

 



2000 ð Live with PeopleSoft Human Resources 7.5 

 

2003 ð Live with PeopleSoft Finance 8.0 

 

2004 ð Began PeopleSoft Student Administration 8.9 

 

Phased Roll Out of  SA 8.9 Modules: 

 Admissions Module first go-live August, 2005 

 Followed by Financial Aid and Student Finance 

 And Fall 2006, Student Records went live (mostly) 
  

Welcome to the New Millenium 



Reporting in PeopleSoft HR and 

Financials Was a Challenge 
 

ÅPSQuery ð Heavily Used on Campus, buté 

ðToo many tables to join 

ðReport formatting was limited 

ðOuter Joins were difficult to program 

ðSystem was slow 

ÅLimited support from Information Technology 

ÅCould not report across systems 



Remember the Good ôol Days of 

Legacy Reporting? 

ÅProduction reports developed by IT 

ÅUsers easily produced reports 

ÅIncluded data from several sources 

ðHuman Resources 

ðFinance 

ðStudent Records 

ðDevelopment, etc. 

How can I help 

you? 

 



PeopleSoft Reporting ð Now What? 

ÅPSQuery 

ÅN-Vision 

ÅCrystal 

ÅExcel, Access, SPSS 

At times, all of the aboveé 
 Other times, none of  the above 

 

How should I 

run this 

report? 



Solution, Part 1:  Cognos 

ÅFramework Manager  

ÅCognos Connection 

ðQuery Studio 

ðReport Studio 

ÅTraining documents on-line 

Hey, we can 

do this! 



Accomplishments:  1 year ago 

ÅIdentified and located reporting data elements in 

PeopleSoft  

ÅBuilt Cognos packages for Admissions (Fall õ05) 

and Schedule of Classes (Spring õ06) 

ÅWrote Cognos reports 

ÅTHEN   went to Cognos training 



Problems:  1 year ago 

ÅReports ran against production ð drag on 

performance 

ÅReports took too long to run due to the 

complexity of PS data - joins and effective dated 

rows 

ÅLimited Cognos and PeopleSoft expertise on 

campus 



Cognos prefers  

Dimensional Data structures 

 

 

PeopleSoft is a  

Transactional Database 

Iôm 

heavily 

medicate

d 

ANDé 

BUT 



Again, Now What? 

ÅHow can we get away from reporting against production? 

ÅWhich of the 1000õs of tables do we use? 

ÅHow can we handle reporting?  

ð20 table joins?  

ðEffective dating? 

ðOne version of the Truth? 

ðHistory? 

ÅHow can we run a report without twiddling our thumbs 

while we wait? 


